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we serve. Pictured left to right: Ashley Garton, Inspira 
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Vineland; Hector Vargas, Inspira Health Center Bridgeton; 
and Maria Zeisloft, Inspira Medical Center Woodbury.
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I N S p I R e D

Michael McLaughlin, chairman of the Inspira Medical Center 
Woodbury Hospital Board (seated, left), and Peter Galetto, Jr., 
chairman of the Inspira Health Network Board, finalize  
the merger with their signatures on November 1, 2012.  
Eileen Cardile, CEO of Inspira Medical Center Woodbury and 
executive vice president, and Chet Kaletkowski, Inspira Health 
Network president and CEO, witness the momentous event.

Our mission is to provide 
high-quality health services 
that improve the lives of  
all we serve.
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INSPIRED TOMORROWS
Two organizations with deep roots in southern New Jersey reached a 
milestone in 2012. Two organizations are now one — vibrant and with  
a bright future. The merger of South Jersey Healthcare and underwood- 
Memorial Hospital on November 1 was a marriage of two strong 
organizations, which together form an even stronger health network.

Driven by a mission of improving the health of all we serve, the new 
Inspira Health Network carries on a long tradition of providing quality 
health services in our region. Yet our commitment goes further.  
We believe our organization must become a source of inspiration, 
encouraging everyone to lead healthier lives.  

The formation of Inspira Health Network provides great opportunities to 
do even more to help our communities. Many of these opportunities are 
detailed in our recently completed five-year strategic plan. Standardizing 
best practices throughout our network and bringing new and expanded 
services to the region are just two exciting components of the plan.

As you read through the pages of this report, you will see that prior to  
our merger, our individual organizations had significant accomplishments 
in 2012. And although we devoted much time and energy to completing 
the merger process, we never lost sight of our mission, or you, the people 
we are here to serve. It has been a remarkable year, and we hope you  
will partner with us, and your neighbors, to develop healthier families  
and communities.



INSPIRA  
ADVANCED MEDICINE
When we reflect on the year 2012, it will be remembered as  
the year of the successful merger of two dynamic health care 
organizations, South Jersey Healthcare and underwood-Memorial 
Hospital. Yet, while that venture took considerable planning and 
documentation, the hospitals never lost sight of our mission,  
“to provide high quality health services that improve the lives of  
all we serve.” This unwavering momentum contributed the 
following achievements to the 2012 timeline: 

 The Deborah F. Sager Neonatal Intensive Care unit enables  
our staff to care for babies who may have been born more  
than three months early and may weigh as little as two pounds. 
Adding the technology and skilled staff to keep these babies  
in Vineland greatly reduces the number of babies who need to 
be transferred for intensive care, thereby reducing the burden to 
their families over the weeks, and perhaps months, of care.

 In March 2012, Inspira Medical Center Elmer joined an elite group 
of hospitals nationwide to earn Baby-Friendly® designation, 
which acknowledges the significant commitment of the hospital 
to support and promote breast feeding to its new mothers.
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 With the professional practice model,  
“Clinical Excellence, We’re Listening,”  
Inspira Medical Center Woodbury continued  
its journey toward achieving Magnet status, 
the recognition of excellence awarded by  
the American Nurses Credentialing Center. 
unit-based councils for all of the nursing units 
and several clinical departments were actively 
engaged in volunteering for community service, 
establishing new communications tools, and 
identifying ways to improve patient care.

 Inspira Medical Center Woodbury opened its 
$1.2 million renovated Cardiac Catheterization 
lab. The technology broadens the scope of 
cardiac and vascular procedures offered by the hospital.  
As the only hospital in Gloucester, Cumberland, and 
Salem counties to perform emergency interventional 
cardiac catheterization (also known as percutaneous 
coronary intervention — PCI), Inspira Woodbury  
continued to post a “door to balloon time” far below  
the national benchmark of 90 minutes.

  Inspira Medical Center Elmer earned the American Heart 
Association/American Stroke Association’s Get With  
The Guidelines®-Stroke Gold Plus Quality Achievement 
Award. The award recognizes the facility’s commitment 
and success in providing excellent care to stroke patients, 
according to evidence-based guidelines.

 To qualify for the award, Inspira Elmer achieved an  
85 percent or higher adherence to all AHA/ASA Stroke 
Quality Achievement indicators for two or more 
consecutive 12-month intervals. All three Inspira Medical 
Centers are state-designated primary stroke centers.

 At Inspira Health Center Bridgeton, a multi-million-dollar 
renovation project will result in a brand new 33-bed adult 
behavioral health unit as well as a major upgrade to the 
existing short-term child adolescent behavioral health unit. 
The adult unit will open in July of 2013.

 The Inspira Frank and Edith Scarpa Regional Cancer 
Pavilion recently acquired a Varian Trilogy Linear 
Accelerator, part of a $4 million equipment upgrade at 
the Cancer Pavilion that takes cancer treatment to a  
new level. Because the system delivers a high dose of 
radiation to a very small, targeted area, its use minimizes 
the potential for damage to surrounding healthy tissue, 
making it a popular option for breast cancer treatment. 
Stereotactic radiosurgery capabilities mean it can also be 
used to treat brain, lung and spine tumors.

INSpIRA HeAlTH NeTWORK 
BY THe NUMBeRS

Inspira Health Network includes  
more than 60 locations in Gloucester, 
Salem, and Cumberland counties and:

 700+ Beds

 5,000+ employees

 1,000+ Physicians

 60+ Employed Physicians

 150+ Residency Slots

Average Annual Statistics:

Inspira Medical Centers Vineland and 
Elmer, and Health Center Bridgeton

 ER visits: 105,000 

 Admissions: 22,000 

 Surgeries: 18,000 

 Births: 2,400

Inspira Medical Center Woodbury

 ER visits: 58,000 

 Admissions: 12,500 

 Surgeries: 5,000 

 Births: 850

I N S p I R e D
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OUTSTANDING 
ACHIEVEMENT IN  
CANCER CARE
Prevention, education, research, early detection, treatment, 
support and survivorship — each is critically important in the battle 
against cancer. That’s why we have brought them all together at 
the Inspira Frank and Edith Scarpa Regional Cancer Pavilion 
located on our Vineland campus.

For decades, medical oncologists, radiation oncologists and highly 
trained surgeons have provided care to the majority of local 
residents who battle cancer. Today, our medical staffs also include 
a surgical oncologist, a head and neck cancer surgical specialist,  
a gynecologic oncologist, a breast surgeon, a hematopathologist  
(a pathologist with advanced training in blood disorders, including 
blood cancers), a breast imaging specialist, and thoracic surgeons 
who specialize in lung cancer. And through our long-standing 
partnership with Fox Chase Cancer Center, we are able to provide 
access to cancer research studies on our Vineland campus.

The achievements of our Cancer Services team have been 
recognized at state, regional and national levels on many occasions. 
Nationally, our cancer program has been awarded the Outstanding 
Achievement Award by the American College of Surgeons 
Commission on Cancer for a third consecutive time. Only a small 
fraction of cancer programs have received this award once.
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LIFE-SAVING 
CARDIOVASCULAR 
SERVICES
We recognize the toll that cardiovascular  
disease places on the families of our region.  
In response, we have gathered the resources  
and expertise to prevent heart disease, respond  
to emergencies, save lives, and restore heart  
health. This commitment to the “heart of our 
communities” is one way we are improving the  
lives of thousands of people in our region.

At Inspira Medical Center Woodbury, emergency 
angioplasty with stenting, also known as emergency 
PCI, is available to minimize heart damage and save 
the lives of people experiencing heart attacks.  
And the Woodbury team has consistently achieved door-to-
balloon times (the time from arrival at the ER to the opening  
of a blocked coronary artery) below the national benchmark. 
Effective and timely heart attack care at Inspira Medical Center 
Vineland has earned the facility national accreditation as a  
Chest Pain Center. Innovative programs for heart failure and for 
transitioning back to an active lifestyle further distinguish 
cardiovascular services at Inspira.
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A WELCOMING 
WELCOME FOR  
YOUR NEW BABY
In 2012, more than 3,200 women chose Inspira maternity centers 
to welcome their babies into the world. There are many reasons 
why women choose Inspira, where we strive to provide each 
woman with her optimal birthing experience. With three maternity 
departments available, each providing a home-like environment 
and a family-centered approach, every woman can choose a 
birthing experience that is right for her. And our community-based 
pediatricians and hospital-based neonatologists are there for your 
baby’s routine newborn care and, if needed, highly specialized 
neonatal care. Inspira Medical Center Vineland’s Deborah F. Sager 
Neonatal Intensive Care unit and Inspira Medical Center Woodbury’s 
intermediate neonatal care unit are staffed with neonatologists 
through our partnership with Nemours/Alfred I. duPont Hospital 
for Children.

Inspira is also committed to providing expert support to moms 
who choose to breast feed. In fact, our Inspira Medical Center 
Elmer became New Jersey’s first internationally recognized 
Baby-Friendly® hospital in 2012, signifying that all members of the 
care team have the needed training to support breast-feeding 
moms. And our support for moms and babies continues after 
leaving the hospital, with groups such as our Mom’s Milk Club.

I N S p I R e D
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STATE-OF-THE-ART 
SURGICAL CARE
Inspira’s medical centers in Elmer, Vineland and 
Woodbury offer surgical services that are designed 
for our patients’ convenience and comfort.  
In most surgical specialties at Inspira, minimally 
invasive procedures far exceed open procedures. 
The teams of specially trained surgeons on our 
medical staffs are experienced in performing 
dozens of minimally invasive procedures such  
as single-port (one incision) gallbladder surgery,  
VATS (lung surgery) and spine surgery. More than 
15 surgical specialties and subspecialties are 
represented.

Inspira’s Center for Minimally Invasive Surgery also 
offers the da Vinci® Surgical System, a minimally 
invasive robotic surgery tool, located on our 
Vineland campus. This state-of-the-art surgical 
robot allows our surgeons to bring some of the 
latest surgical techniques right to your community.
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CONVENIENT ACCESS 
TO QUALITY  
BEHAVIORAL HEALTH 
PROGRAMS
More than 70 million people nationwide struggle with emotional 
and behavioral health issues each year. From obsessive compulsive 
disorder to post-partum depression to bipolar disorder, behavioral 
health issues can be debilitating. Yet with holistic evidence-based 
care, individuals can regain control of their lives and experience  
a good quality of life.

Since the early 1980s, Inspira Health Network has provided  
quality mental health services, with an emphasis on patient safety 
and holistic health. Today a broad range of services, including 
short-term and intermediate-term child adolescent inpatient  
care, adult inpatient care, child/adolescent and adult partial 
hospitalization, special emergency care, and outpatient  
counseling, is provided by Inspira.

I N S p I R e D

As part of a multi-million-dollar renovation of Inspira Health 
Center Bridgeton, a brand new 33-bed adult behavioral 
health inpatient unit will open in mid-2013. Touring the 
construction site is Bridgeton Mayor Albert Kelly with Jim 
Gazzola, Director of Engineering, Inspira Health Network.

INSPIRA HEALTH NETWORK:  
LOOKING FORWARD
Looking ahead, we see a bright future for our newly expanded health network. By building on  
the strengths of our formerly independent organizations, we are poised to expand key services. 
Specialized Oncology, Cardiology and Pediatric services will soon be available at more locations, 
improving access to high-quality care throughout our service area.

We are also preparing to introduce expanded GI services at our Woodbury campus as well as two 
innovative programs designed to reduce readmissions, including the full implementation of our  
new heart failure clinic. On the Vineland campus, we are expanding the Coach Program, which  
has successfully reduced readmissions among patients at high risk for readmission. On the Elmer 
campus, we will be enhancing our Wound Care Services with the introduction of hyperbaric oxygen 
therapy. These are just a few of the new and expanded services that are being developed and 
implemented by Inspira Health Network.
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We’re proud at Inspira Health Network to have received numerous accolades for 
excellence in health care. It’s a reflection of our commitment to best practices and 
evidence-based care; supporting continuing education and staff recruitment; investing 
in leading edge technology; and recruiting primary care physicians, specialists and 
subspecialists to meet the needs of our communities. As one of the region’s largest 
health care providers, we are pleased to share some of our most recent awards.

RECOGNITION FOR  
OUR COMMITMENT TO ExCELLENCE

Oncology Research Award
Inspira Health Network and the Fox Chase Cancer Center  
were part of a team of contributors honored with an Academy 
of Oncology Nurse Navigators (AONN) Award for Original 
Research at the Third Annual Navigation and Survivorship 
Conference. The team examined the role of breast cancer 
nurse navigators and the positive impact they make in the  
lives of cancer patients.

Recognition for Excellence in Emergency Care
The Emergency Department at Inspira Medical Center 
Woodbury was recognized for operational efficiency  
at the 2012 Advisory Board Nursing and Emergency  
Compass Summit.

UMDNJ Major Clinical Affiliation
The university of Medicine and Dentistry of New Jersey-
School of Osteopathic has designated Inspira Health  
Network as a major clinical affiliate of the medical school.  
This partnership supports Inspira Medical Center Vineland’s 
residency programs that will help to address the anticipated 
physician shortage in our region by training new doctors  
right here in our community.

Woodbury Biomedical Department Honored
The Biomedical department at Inspira Medical Center 
Woodbury was honored with a “Best of 2012” national 
designation from 24x7, a biomedical trade magazine.

American Heart Association Fit Friendly  
Company and Worksite Innovation Awards
All of Inspira’s campuses have been recognized as  
“Fit Friendly” work sites by the AHA. We were the only 
company in New Jersey to receive a Worksite Innovation 
Award for implementing creative approaches to helping  
our employees lead healthy lifestyles.

Baby-Friendly® Award
Inspira Medical Center Elmer was named a Baby-Friendly® 
birth facility, an international designation that recognizes 
excellence in patient breast feeding education and offering  
an optimal level of care for infant feeding. 

Circle of Excellence Award  
for Woodbury Transitional Care Unit
Inspira Medical Center Woodbury’s Transitional Care unit 
received the Circle of Excellence from the National Association 
of Directors of Nursing Administration/Long Term care in 2012, 
for the fourth year in a row. The award signifies that the TCu 
has achieved deficiency-free surveys from the NJ Department 
of Health and Human Services since it opened in 1998.

Gold Quality Achievement Award for Stroke Care
Inspira Medical Center Elmer was recognized by the American 
Heart Association and American Stroke Association’s Get With 
The Guidelines®-Stroke Gold Plus Quality Achievement Award. 
The award recognizes our success in providing patients with 
excellent stroke care based on evidence-based guidelines.

Nationally Accredited Breast Center
The Breast Center at the Inspira Frank and Edith Scarpa 
Regional Cancer Pavilion in Vineland received three-year 
accreditation from the National Accreditation Program  
for Breast Centers. The designation affirms our commitment 
to providing the high est level of breast care for our patients.
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MEDICAL EDUCATION 
FOR TOMORROW’S 
PHYSICIANS
What does the future of medicine look like? At Inspira Health 
Network, we see the future of medicine every day. Each time  
a resident provides direct patient care or consults with an 
experienced physician, we are seeing tomorrow’s primary care 
doctors and specialists. In 2012, our first class of residents 
graduated. Some have begun practicing medicine and others  
are pursuing more specialized training at Inspira or with another 
health network.

2012 also marked the beginning of two new residency programs, 
Internal Medicine and General Surgery. A urogynecology 
Fellowship (advanced specialty training) was also approved in 
2012. In just a few years, Inspira’s residency programs will provide 
training for approximately 150 residents each year.

“It is inspiring to work side-by-side with new doctors 
and medical students, encouraging them to strive for 
excellence in their fields of practice.”

Michael Geria, DO
Director of Graduate Medical Education 
Inspira Medical Center Vineland
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QUALITY PHYSICIANS. 
INSPIRED MEDICINE.
With nearly 50 specialties and subspecialties represented,  
the more than 1,000 members of Inspira Health Network’s medical 
staffs care for tens of thousands of South Jersey residents each 
year. From ER visits to surgical procedures to management of 
complex medical conditions, doctors on the Inspira Medical Staffs 
are practicing evidence-based medicine to help each patient 
achieve the best possible outcome. 

As medical care continues to grow more complex, we have 
intensified our efforts to attract specialists and subspecialists who 
bring their expertise to our medical centers. We are also focused on 
assuring that our communities have the primary care physicians they 
need today and into the future. These physicians play a critical role  
in prevention and the coordination of care throughout the life cycle.

In keeping with the goals of health care reform, we are working 
more closely than ever with physicians on our medical staffs to 
optimize patient care, with a focus on patient safety and cost 
effectiveness. At Inspira Health Network we understand that 
improving the health and well-being of all we serve requires  
a team effort; we are pleased to partner with local physicians  
as we strive to create healthier communities.

I N S p I R e D

IN MEMORIAM
Condapuram E. Pasupathy, MD

1940-2012

2012 Physician of the Year
Inspira Bridgeton, Elmer and Vineland
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Kathy Schultes, chairperson of 
Inspira Foundation Gloucester  
and member of its Auxiliary Board, 
was recently recognized for
10,000 hours of volunteer service.

Our Auxiliaries in action. Check-in at the 
Gloucester Golf Classic (top); Cumberland 
County’s Annual Princess Party (bottom).

INSPIRA FOUNDATIONS 
SUPPORT OUR 
HEALTH NETWORK
While they are separate entities on paper, Inspira Foundation 
Cumberland/Salem and Inspira Foundation Gloucester share one 
critical mission: to provide renewable financial resources for  
Inspira Health Network.

These goals are only realized through the wholehearted support  
of the Cumberland, Gloucester and Salem County communities. 
The Inspira Foundations and Board Members, aided by hundreds of 
Auxiliary members and volunteers, host some of the community’s 
most highly anticipated events, including two elegant annual balls, 
two golf tournaments and the Inspira Health Network Home Care 
and Hospice Lobster Bake. And, with the support of successful 
campaigns including Annual Giving, Employee Giving and Physician 
Giving programs, all members of the community join together to 
enhance health care throughout the region. 

All of these donations and volunteer efforts, large and small, 
combine to make a major impact on Inspira Health Network’s 
ability to deliver quality health care for generations to come.
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Kind thoughts  
from Alex Popa —  
a faithful annual 
giver to the Inspira 
Health System

A commemorative plaque recognizes donors who give to  
the Inspira Deborah F. Sager Neonatal Intensive Care Unit 
(NICU), which opened in March 2012. Major contributors, 
shown left to right, include Dr. Muhammad Anwar, NICU 
Neonatologist; David Hemple, President of Century Savings 
Bank; Dr. Michael Villani and Dr. Larry Neustadter,  
both from Regional Diagnostic Imaging.

In recent years, our Foundations and Auxiliaries helped fund 
numerous improvements to the health system: the expansion of 
the emergency department in Woodbury (former underwood-
Memorial Hospital); the purchase of AEDs; the Colors of Hope for 
our Cancer program; the new Deborah F. Sager Neonatal Intensive 
Care unit at Inspira Medical Center Vineland; the new Joseph 
Zeccardi, MD, Pediatric Emergency Department; new parking 
areas; a hyperbaric chamber at Inspira Medical Center Elmer;  
and on and on. Currently, we are raising dollars to purchase  
a simulation lab to train paramedics, EMTs, and hospital staff.  
This new lab will teach patient care in the classroom by using 
life-like robots that simulate patient responses to real-life 
emergencies and medications.

For more information about Inspira Foundation  
Cumberland/Salem and Inspira Foundation  
Gloucester County and our fundraising efforts,  
visit www.inspirafoundation.net.
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Community Benefit, one of the required criteria for tax- 
exempt status, is more than just charity care. It means behaving 
in a manner that benefits the entire community.  
Our community benefit programs provide treatment and  
promote health and wellness as a response to identified 
community needs. In 2012, Inspira Medical Centers in Vineland  
and Elmer provided over $58 million in community benefits to 
Cumberland and Salem County residents while Inspira Medical 
Center Woodbury provided over $11 million to Gloucester County 
residents. Our Bridgeton, Elmer and Vineland employees logged 
more than 16,000 hours providing these benefits while our 
Woodbury employees logged over 4,200 hours.

Community Benefit programs or activities must meet  
one of four objectives:

 Improve access to health care services

 Enhance population health

 Advance increased general knowledge

 Relieve or reduce the burden of government to improve health

Community Benefits are divided into six categories: 
Community Health Improvement Services
Includes community health education, community-based clinical 
services, and health care support services

 Participation in community health fairs and events, various 
health and wellness screenings at community events, support 
groups, community classes, community lectures and 
presentations and support services such as financial assistance.

Health Professions Education
Includes physicians and medical students, nurses and nursing 
students, and other health professions education

 Residency programs at both Vineland and Woodbury Medical 
Centers. Our Vineland Medical Center currently offers family 
medicine, obstetrics and gynecology, rotating internships,  
foot and ankle surgery, general surgery, and internal medicine.  
Our Woodbury Medical Center currently offers a family 
medicine residency program. Both locations also offer clinical 
rotations to nursing, pharmacy, lab, radiology and other 
students requiring a clinical rotation as part of their curriculum.

 Our Woodbury location offers a certified EMT training course. 
After successful completion of the 240-hour training program, 
students are eligible to participate in the New Jersey State 
EMT testing process. 

Subsidized Health Services
Includes emergency and trauma services, neonatal intensive care, 
hospital outpatient services, women’s and children’s services, 
renal dialysis services, and behavioral health services

 Emergency departments at our Bridgeton, Elmer, Vineland and 
Woodbury locations and our specialty pediatric emergency 
department at Inspira Medical Center Vineland. Both our 
Bridgeton and Woodbury locations offer outstanding behavioral 
health services for children and adults. Dialysis patients can 
receive treatment at Inspira Health Center Bridgeton (outpatient) 
and at the Vineland and Woodbury Medical Centers.

Research
Includes clinical research and community health research

 Our partnership with Fox Chase Cancer Center has allowed  
for on-site clinical trials at our Inspira Frank and Edith Scarpa 
Regional Cancer Pavilion in Vineland. Our nursing staff has 
conducted research that has been published and presented  
to organizations outside of Inspira Health Network.

ENHANCING COMMUNITY BENEFITS
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Inspira Medical Centers, Inc. 
Community Benefit Snapshot

Inspira Medical Center Woodbury  
Community Benefit Snapshot

Vineland, Bridgeton, Elmer  
Campus Charity Care ..........................................  $11,056,631

Financial Assistance .............................................  17,623,747

unpaid Cost of Medicaid ....................................  8,277,491

unpaid Cost of Medicare ...................................  18,190,630

Community Programs and Services ..............  4,478,413

Education and Research ....................................  2,359,651

Subsidized Health Services ...............................  2,796,887

Community Building Activities ........................  2,622,560

Total Community Benefit ................................  $67,406,010

Woodbury Campus Charity Care ....................  $ 9,780,046 

unpaid Cost of Medicaid ....................................  856,896 

Community Programs and Services ..............  361,015

Education and Research ....................................  106,170

Subsidized Health Services ...............................  135,710 

Community Building Activities ........................  201,340 

Total Community Benefit ................................  $11,441,177 

Inspira Medical Center Woodbury’s  
2012 Medicare shortfall was not available  
at the time of printing.

Cash and In-Kind Contributions
Includes cash donations, grants, in-kind donations

 As part of our commitment to exemplary corporate 
citizenship, our medical centers support, through donations 
and sponsorships, various not-for-profit organizations whose 
missions and values are consistent with our own.

 Our employees hold several fundraising events throughout  
the year for organizations such as United Way, American Red 
Cross and March of Dimes. The funds raised are crucial for 
these organizations to help our communities.

Community Building Activities
Includes economic development, community support, 
environmental Improvements, coalition building, and advocacy  
for community health improvements and safety

 Our senior management team along with other staff donate 
their time to serve on multiple boards, committees, chambers of 
commerce, Rotary clubs, and other not-for profit organizations 
to advocate on behalf of the community on issues such as 
health care reform and community health and wellness.

 Our Bridgeton, Elmer, Vineland and Woodbury campuses have 
sharps disposal containers for community members to dispose 
of used or unused syringes.

Community Health Needs Assessment (CHNA)
As a not-for-profit organization, Inspira Health Network  
is required by the federal government to conduct a 
community health needs assessment in our communities 
every three years. 

 Year one, we are required to reach out to our communities 
via surveys and focus groups to determine what our 
communities think their health needs are.

 Year two, we must identify what those needs are through 
the data collected from the surveys and focus groups. From 
that data analysis, we must then decide which needs we are 
able to address and develop strategies for those needs.

 Year three, we are required to implement those strategies 
in an effort to improve the outcomes related to those 
specific health needs.

 In 2012, Inspira Health Network and the Cumberland/Salem 
Health & Wellness Alliance identified five areas of concern:
• Chronic disease (diabetes management)
• Substance abuse (prescription drugs)
• Nutrition-related illnesses (obesity)
• Teen pregnancy
• Health care resources (understanding and  

implications of the Affordable Care Act)

 Inspira Medical Center Woodbury participated in the initial 
phase of a tri-county (Gloucester, Burlington and Camden) 
five-health-system community needs assessment in 2012.
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ExPANDING ACCESS TO CARE
While the economy in our diverse community continues to 
struggle, many families find that they can’t afford the care they 
need for urgent or chronic health problems. But that doesn’t 
mean they have to go without medical treatment. Inspira Health 
Network has a proud history of helping residents without health 
insurance get the coverage they need and access to care when 
they need it most. 

As a not-for-profit health network, it is our mission to provide  
high-quality health care services to all individuals in a non-
discriminatory manner regardless of ability to pay.

We are committed to removing financial barriers to health care 
services for every person who is vulnerable, uninsured or 
underinsured. This is why Inspira Health Network offers charity 
care to anyone without insurance who earns up to 200 percent 
of the Federal Poverty Guidelines; substantial discounts are 
available to those earning up to 550 percent of the Federal 
Poverty Guidelines.

Our goal is to work with each individual to fully explore payment 
options and financial assistance. Financial counselors make 
every effort to assist patients with eligibility and enrollment in  
all available federal, state and local programs including Medicare, 
Medicaid, NJ FamilyCare, and State Children’s Health Insurance 
Program (SCHIP).

Recognizing that there are circumstances where a patient  
may not qualify, additional financial assistance is available 
through the Inspira Health Network Financial Assistance 
Program (Internal Charity Care). Charity care and financial 
assistance policies are available in both English and Spanish. 
Translation and interpreter services are always provided  
to improve access to care for all.

Compassionate Care
Every minute of every day, hundreds of people are touched  
by Inspira Health Network’s tradition of compassionate care.  
Playing an important part in carrying out that tradition are the 
899 volunteers who generously donated almost 110,000 hours  
throughout every area of Inspira Health Network in 2012.

$27.33 million — non-reimbursed  
Medicare and Medicaid costs of care
In most cases, government sponsored health insurance 
programs, such as Medicare and Medicaid, do not cover the 
entire cost of care, resulting in millions of dollars of 
uncompensated care. In 2012, Inspira Health Network’s 
(Bridgeton, Elmer and Vineland campuses) Medicare shortfall 
totaled $18.19 million; the Medicaid shortfall totaled $8.28 
million. Inspira Medical Center Woodbury’s  Medicaid shortfall 
totaled $856,896. Inspira Medical Center Woodbury’s 2012 
Medicare shortfall was not available at the time of printing.

$38.46 million — charity care to the  
uninsured and underserved (at cost)
This care helps meet the needs of patients who have no health 
coverage and cannot afford to pay for health care services.  
In 2012, Inspira Health Network (Bridgeton, Elmer and Vineland 
campuses) provided $11.06 million in NJ Charity Care and $17.62 
million worth of health services to community residents through 
Inspira Health Network’s internal charity care. Charity Care for 
Inspira Medical Center Woodbury was $9.78 million.

2012 by the Numbers 

 Vineland, Elmer,  
 Bridgeton Woodbury

Licensed Beds 427 305

Medical Staff  
Members 515 475

Volunteers  
System-Wide 604 295

Employees  
System-Wide 3,457 1,717

Inspira Health Network Annual Statistical Summary
 Vineland, Elmer,  
 Bridgeton Woodbury

 2011 2012 2011 2012

Surgeries 18,605 18,638 2,716 2,865

Physical Therapy Treatments 132,181 140,679 50,980 51,032

Occupational Health Visits 32,116 36,325 1,316 1,852

Dialysis Treatments 16,809 16,575 663 706

Diagnostic Imaging Procedures 240,998 250,378 105,493 105,415

Emergency Room Visits 105,699 108,833 58,341 58,875

Radiation Therapy Treatments 20,271 24,262 —  —

Inpatient Admissions 

Adult and Pediatric 19,547 19,829 11,401 11,100

Special Care Nursery/NICU 262 347 271 233

Mental Health 1,564 1,585 753 802

Births 2,374 2,352 941 888
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Revenue by Category

Inspira Medical Centers Vineland & Elmer, and Health Center Bridgeton

Inspira Medical Center Woodbury

expenses by Category

expenses by Category

32%

15%

21%
19%

5%
6%

2%

m Medicare ....................................................................  32%
m Medicaid .....................................................................  15%
m Blue Cross .................................................................  21%
m Other HMO ...............................................................  19%
m Commercial ..............................................................  5%
m Charity Care and Other State Subsidies .....  2%
m Self Pay and Other ................................................  6%

m Salaries and Wages ...............................................  43%
m Physician Fees .........................................................  5%
m Employee Health and Welfare .........................  14%
m Supplies and Other Expenses ..........................  30%
m Depreciation and Amortization .......................  6%
m Interest .......................................................................  2%

m Salaries and Wages ...............................................  44%
m Physician Fees .........................................................  5%
m Employee Health and Welfare .........................  10%
m Supplies and Other Expenses ..........................  33%
m Depreciation and Amortization .......................  6%
m Interest .......................................................................  2%

44%

43%

10%

14%

5%

5%

33%

30%

6%

6%

2%

2%

FINANCIAl SNAPSHOT

Inspira Health Network
December 31, 2012

Inspira Health Network is rated an “A2” organization by Moody’s Investors Service, one of the world’s most respected and widely  
utilized sources for ratings and risk analysis, indicating financial stability, strong operating performance and a positive economic future.

This data excludes Inspira Health Network, Inc.; Inspira HomeCare and HospiceCare, Inc.; Inspira Health Management Corporation;  
Inspira Health Network Foundation Cumberland/Salem, Inc.; Inspira Health Network LIFE, Inc.; Inspira Help Services, Inc.;  
Inspira Health Network Medical Group, P.C.; Inspira Health Network Urgent Care, P.C.; Inspira Health Network Foundation Gloucester  
County, Inc.; Inspira Management Services, LLC; Inspira Health Connections, P.C.; and Tri-County Vascular Services, P.C.

More than half of the payments for medical services come from sources (Medicare, Medicaid, Charity Care, 
and Self Pay and Other State Subsidies) that generally reimburse at levels below the cost of providing care.

Revenue by Category

52%

11%

11%

9%

16%

1%

m Medicare ....................................................................  52%
m Medicaid .....................................................................  11%
m Blue Cross .................................................................  9%
m Other HMO ...............................................................  16%
m Commercial ..............................................................  1%
m Self Pay and Other ................................................  11%
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Burlington 
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Woodbury
Paulsboro

Woolwich

Glassboro

Pitman

Elmer

Pittsgrove

Bridgeton Vineland

Millville

West Deptford

Cumberland 
County

Camden 
County

Salem 
County

Gloucester 
County

Mullica  
Hill

Atlantic 
County

Inspira Medical Center 
Mullica Hill Commons

155 Bridgeton Pike 
(Route 77 South)

Inspira Medical Center 
Woodbury

509 North Broad Street

Inspira Medical Center Elmer
501 West Front Street

Inspira Health Center Vineland
1038 East Chestnut 

Inspira Medical Center Vineland
1505 West Sherman

Inspira Health Center 
Bridgeton

333 Irving Avenue

Inspira Health Center Tomlin Station
201 Tomlin Station Road

MeDICAl CeNTeR

HeAlTH CeNTeR 

www.InspiraHealthNetwork.org

CUMBeRlAND COUNTY
Inspira Medical Center Vineland
A full-service hospital providing emergency, 
maternity, surgical and intensive care, as 
well as imaging, laboratory, rehabilitation, 
cardiopulmonary, nutrition and other services 
• Balance Center
• Cancer Services
• Cardiac Catheterization
• NICU
• Inpatient Pediatrics
• Pediatric ER
• Women’s Imaging
• Maternal/Fetal Medicine
• Weight-loss Surgery
• Robotic Surgery

BRIDGETON
• Behavioral Health 
• Hospice
• Dialysis Services
• Fitness Centers
• Imaging
• Laboratory
• Nutrition Counseling
• Occupational Health
• Rehabilitation
• Sleep Center

MIllvIllE
• Dialysis Services
• Imaging
• Primary Physician Offices

PORT NORRIS
• Family & Children’s Services

vINElAND
• Dialysis Services
• Family & Children’s Services
• Fitness Centers
• Imaging
• Laboratory
• Nutrition Counseling
• Occupational Health
• Rehabilitation  

(including sports and children’s)
• Senior Services
• Sleep Center
• Sports Rehab
• Specialty, Surgical and Women’s  

Services Physician Offices
• Surgical Center

GlOUCeSTeR COUNTY
Inspira Medical Center Woodbury
A full-service hospital providing emergency, 
maternity, surgical and intensive care, as 
well as imaging, laboratory, rehabilitation, 
cardiopulmonary, nutrition and other services
• Balance Center
• Cardiac Catheterization with Emergency PCI
• Transitional Care Unit (sub-acute care)
• Inpatient Pediatrics
• Physical Medicine and Rehabilitation
• Wound Care

GlASSBORO
• Primary Physician Offices

MUllICA HIll
• Imaging
• Sports Rehabilitation
• Primary, Specialty, Surgical and  

Women’s Services Physician Offices 
• Urgent Care

PAUlSBORO
• Primary Physician Offices

PITMAN
• Primary Physician Offices

DEPTFORD
• Primary Physician Offices

WEST DEPTFORD
• Behavioral Health
• Specialty Physician Offices

WOODBURy 
• Behavioral Health 
• Sleep Center  

(adult and pediatric sleep studies) 
• Primary and Specialty Physician Offices

WOOlWICH
• Primary and Specialty Physician Offices

SAleM COUNTY
Inspira Medical Center elmer
A full-service hospital providing  
emergency, maternity, surgical  
and intensive care, as well as  
imaging, laboratory, rehabilitation,  
cardiopulmonary, nutrition  
and other services
• Balance Center
• Women’s Services Physician Offices
• Spine Surgery Center
• Water Birth Suite (region’s only)

ElMER
• Sleep Center
• Rehabilitation
• Wound Care (including Hyperbaric Therapy)
• Women’s Services Physician Offices

PITTSGROvE
• Primary Physician Offices

ATlANTIC COUNTY
EGG HARBOR TOWNSHIP
• Sleep Center

CAMDeN COUNTY
HADDON HEIGHTS
• Women’s Services Midwifery Office

SERVICE 
LOCATIONS


